sifcare

24/7 Nurse Triage Call Service
for Non-Urgent Workplace Injuries

Always call 911 for emergencies or life-threatening injuries

of Ildaho callers were

Why use SIFCare for non-urgent workplace injuries?

* Reduced Claims — our nurses can advise and help resolve many
issues without a trip to the doctor

¢ Reduced Downtime — fewer visits to medical facilities

* 24/7 Availability — nurses are available 24/7 including overnight

able to return to work and Bolidayg
without needing * Multiple Languages — Translators for over 200 languages including
medical care Spanish

Frequently Asked Questions

Who should place the call?
The supervisor should make the call. Once
initiated, the nurse will speak with the injured

worker privately. Ensure the injured worker has a
quiet, private space to discuss medical information.

What information will the nurse need?

¢ The business’s name and location

e The injured worker’s name and job information

* Details about the cause and nature of the injury

What if symptoms get worse?
You may call SIFCare back or have the injured

worker visit a medical facility, even if the nurse

recommends on-site care.

Local. Easy. Reliable.
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* Begins the FROI Process — Information gathered will be submitted
to you and SIF to begin the First Report of Injury (FROI) process

Ready to get started?

Call SIF’s Claims team (208) 332-2167

Have the following information ready:

e SIFCare contact for your organization
o Including name, phone, email

¢ Preferred Provider for each business
location

o This information is optional, talk with
our team if you don’t have a preferred
provider

* Don’t have this information?
Contact us, we can help!
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